Reliance Design & Manufacturing Ltd.
Is NOW
ISO 9001:2000 Certified!

We opened in 2006 as part of the Reliance Group of Companies. Our focus was to manufacture
various sizes and types of hose ends in the assembly of industrial hoses. Through added personnel,
machinery and technology are now able to serve a wide variety of industries and provide quality
product and innovative designs concepts.

With increased capacity and potential, Reliance Design immediately started to look into following

the example of Reliance Industrial Products, and focused on Quality Assurance as a major part of

the company mandate. We formed the goal of developing a quality management system that would
encompass all aspects of the company's operations, including design and production and would
ensure that Reliance Design is considered a key provider of quality machined products. Having
personnel with years of experience in Mastercam and Autocad, CNC machining and manual
machining, a major goal of the company was to be able to work with customers and provide them with
designs, drawings and prototypes that would transform their concepts in to reality.

For the past two years, Reliance Design has worked very hard and has succeeded in developing a
very strong system that enables us to continually improve customer and employee satisfaction and
reduce waste. Because our system is processed based, it endeavors to include all employees in
maintaining and developing the system, by giving employees opportunities to take ownership of
theses processes, departments and reporting procedures.

After a very successful registration audit, Reliance Design has received ISO certification, but it does
not end there. Reliance Design continues to set business goals that will see an increased customer
base and improvements in all aspects of quality assurance. With the support of management and
employee buy in, Reliance Design looks forward to the next year as we continue to stream line our
system and see growth in all aspects of our operation.



